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06 opranm3anum conpoBo:kaeHus xereii ¢ OB3 u gereii NHBAIHAOB,
HYKIQIOIHUXCS B TAKOM COIPOBOXICHHH, ACCHCTEHTOM (IIOMOIIHHAKOM) 110
OKAa3aHHUI0O TEXHHIECKOH NOMOIIH, B TOM YHCJie NePEeABHKEHHS ¢ IOMOIILI0

aCCHCTEHTA (IIOMOIIHHKA) N0 0KA3AHUIO TEXHUYECKOH IMOMOIIH
B IIEPHO/I JIETHEH 0310POBHTEILHOM KaAMIIAHHH :

Ha ocHoBaumu ct. 5, c1.79 ®enepansnoro 3akosa «OG oGpasoBanuu B Poccuiickoi
Oenepauum» ot 29 nexabps 2012 roma Ne 273-03, mprkaza MuHHCTepcTBa 06pa3oBaHUI U
Hayku Poccuiickoit ®@enepanum ot 9 HosOps 2015 r. Ne 1309 «O6 yreepxnennn Ilopsaka
obecreyeHus yCIOBHM JOCTYIHOCTH Ul MHBAIANOB OOBEKTOB M MPEIOCTABISEMEIX YCIYT B
chepe oOpa3oBaHHs, a TaKKe OKAa3aHWS MM IIPH 3TOM HEOOXOMMMOM IOMOIIM», B IIENAX
cobmonenns Tpe60BaHu TOCTYIHOCTH 00pa30BaTeNbHON OpPraHM3alliHy I IeTel-HHBATHIOB

ITPUKA3BIBAIO:

1. Hasmaumte Ko3opesoBy Haramsio J[MuTpHEBHy, mejarora JONOJHHTEIHHOTO
00pa30BaHHs, OTBETCTBCHHBIM JIMIIOM Ha MIEPHOJ JIETHEH 03I0POBHTEIBHOM KaMITAHHH:

— 3a BCTpEYy U COMPOBOXIEHHE JIHI] ¢ HHBaTMAHOCTEIO B MAY IO 1J10;

— ACCHCTEHTOM (TIOMOIITHHKOM) II0 OKa3aHHI0 TEXHHYECKOW IIOMOIOM, B TOM YHCIE
NIEPEIBIKCHHS C IIOMOINBIO aCCHCTEHTa (IOMOIIHHMKA) IO OKA3aHHIO TEXHWYECKOM IOMOIIU
neteit ¢ OB3 u gereil ¢ MHBAIMIHOCTEHIO;

— 3a peaylu3alyio WHIUBUIYaIbHOM IPOrpaMMBl IIEJaroruyeckoro COnpoBOXIeHUs «JIeTo
C IOJB30i» COLHUAIBHO — TyMaHHTapHON HANpPaBICHHOCTH Ui AeTed ¢ MHBAJMIHOCTBIO U
OrpaHHUYEHHBIMU BO3MOXXHOCTSIMH 3I0POBBSI;

— 3aIpelOCTaBJICHHE YCIyTH CypAONEPEBOTIHNKA HHBATHAAAM IO CIIyXY.

2. OcymecTBnaTh 06pa3oBaTeNbHEIA MPOLECC IS OOYYAlOIUXCS C OrPaHHYCHHBIMH
BO3MOXHOCTSIMH 3I0POBBSI H HHBAJIMHOCTHIO Ha IIEPBOM 3Taxe, B Kabuuete Ne 106.

3. KozopezoBoit H.JI., memarory [IOIOIHHTEIHLHOTO o0pa3oBaHHsA, OCYIIECTBIATE
ACATENbHOCTE IO OKa3aHUIO MOMOIIM HHBAIHMIAM H JIHIAM C OTPaHHYCHHBIMH BO3MOXHOCTSIMH
3[I0POBbSl IIPH IPEIOCTABICHHH MM JOIOJHHUTEILHOIO 00pa3oBaHHS B paMKax pealu3alliu
UHIUBUIYabHOM IpOrpaMMBl IEJaroruyeckoro COMpOBOXAEHHS «JIeTo ¢  IONB30ii»,
COIHAJILHO — I'yMaHUTapHOW HAIPaBIEHHOCTH.

3. YTBEpIUTE MHAMBHIYAIbHYIO IPOrpaMMy II€NarOrHYecKOro CONMpoBOXAeHHS «JIeTo ¢
MOJIb30M» COLMAIBHO — TyMaHHTapHOW HANpaBJIEHHOCTH I JETed C HMHBAIMAHOCTBIO H
OTPaHMYCHHBIMH BO3MOXHOCTSIMHY 3/10DOBBSL.
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HHCTPYKIIUA
«Oxazanne He0GX0UMOM ITOMOIIM AETAM — HHBATH/]IaM H JIALAM C OrPaHHYeHHBIMH
BO3MOKHOCTSMH 310poBbsi B MAYIO IIJIO»

1. O6mue monoxenns

1.1.  Hacrosimas uHCTpYKIHS paspaboTaHa 11 MyHHIMIIAILHOTO aBTOHOMHOLO yUpexIaeHus
AOIIOJIHATENILHOrO  06pa3oBaHus LleHTp mOMONHHTETHHOTrO obpasoBanms (manee- Ilentp,
Yupexaenue) B Hensx peaadsamuu ®DenepanbHoro 3akoHa «O6 06pa3oBanuE B PocCHIECKO
Deneparuu» ot 29.12.2012r. Ne273-®3, Vkaza npesunesTa PO ot 07.05.2012 No599 «O Mepax
PCAIM3AlAN  TOCYJapCTBCHHON IIOMMTUKH B 06NacTH 06GpasoBaHHs H HayKH», IIpHKa3a
Muuo6praykn Poccum Nel309 or 09.11.2015 r. «O6 yTBepxkaeHun Ilopsaka obecneuenus
YCIOBHOM IOCTyNIHOCTH /I HHBAIHIOB OOBEKTOB U NPENOCTABISIEMBIX yCIyT B chepe
00pa3oBaHus, a TAKKE OKA3AHUST MM IIpH 3TOM HeoOXoauMoit momomm» 1 Ne139 9 ot 02.12.2015
r. «O6 yTBepxIeHNM IUTaHa MEPOpUATHH (NOpOXHas KapTa) MunmcTepcTBa obpa3oBaHus U
Haykd P® mo moBBIIEHHMIO 3HaYeHMs mOKa3aTeleit JAOCTYITHOCTH Ul HHBAIUIOB OOBEKTOB H
NPEAOCTABIIAEMBIX YCIyT B chepe 06pa3oBaHHS.

1.2, VBamux — nwumo, KoTopoe mMmeer HapyIICHHE 310POBbS CO CTOMKHM paccTPOHCTBOM
dynxuuit opranusma, o6ycrosnenHOE 3a00JIeBaHAAMH, IOCIEICTBHSIMH TPABM HITH nedexramu,
IIPUBONAIIMEG K OTPaHMYCHHUIO JKH3HENCATEILHOCTH M BBI3HIBAIOIIME HEOOXOIUMOCTE €ro
COITMAIbHOM  3aIlMTHI.

Manomobunbrsie rpaxmane (MI ) — 9TO JIOJM WCIHBITHIBAIOIIHE 3aTPyAHEHUS TpH
CaMOCTOATE/IbHOM IEPEABHXECHUH, MONYYEHHUH YCIYT, HEO6XOMUMOi MH(OpMaNuy MM TIpH
OPUCHTHPOBAHMH B IPOCTPAHCTBE (JIFOAM C BPEMEHHBIM HApPYILEHHEM 3I0pOBBs, GepeMeHHbIE
KCHIIMHEL, JIFOIH CTapIIero BO3pacTa, JIFOIHU ¢ JETCKAMH KOJIICKAMH U TR
1.3.  Hacrosmas UncTpyKuus paspaboTtaHa B IeJsIX:

1.3.1. HemomyctumocTs mucKpUMUHAIME B YUpexnenuu o Npu3HaKy MHBATHAHOCTH, IIEJIBIO
100 pe3yJIbTaTOM KOTOPHIX SBISETCS YMaJICHUE MIM OTPHUIIAaHHE IIpU3HAHMA. Peammsamuu wim
OCYIIECTBIICHHS HApAaBHE C IPYTUMHM BCEX TapaHTHPOBAHHEIX B PoCCHiCKOlM Qenepanuu npas u
cB00OJI YesloBeKa 1 T'PaX/TaHWHA B MOJUTHYECKOH, SKOHOMHUYECKOIH, COLIMAIILHOM, IpaXIaHCKOM
WK JIF000# WHOM 061acTH.

1.3.2. Peammsauus mpae o6yuaromerocs c OrPaHHYCHHBIMH BO3MOXXHOCTSIMH 3I0POBBS Ha
TOJTy9€HHUe 00pa3soBaHus H BOCIUTAHHS U COLHAIBHON aIaNTAIHY B ycnoBusx Lenrpa.

1.4.  Hacrosmas MWactpykuus o6s3aTensaa AJSL  MCIONHEHUS BCEMH COTPYJHHKAMHU
Yupexnenus.

1.5.B cooTBercTBHM ¢ HacTosmel WHcTpykumelt cotpymmukm mpoxomst HHCTPYKTaX H
00y4YeHre 1o BOIIPOCaM, CBS3aHHBIX C 00eCIeYeHHEM JAOCTYIHOCTH JIJIs1 HHBATHIOB M U1 ¢ OB3
0OBEKTOB H YCIIyT.

2 O0mue mpasmiaa 3THKeTa OpH O0IEeHMH ¢ WHBAJHIAMH W JHIAMH C
OrPaHAYEHHBLIMH BO3MOKHOCTAMH 310POBbSI.

2.1.  Jlna obecnieyenns JOCTyIa HHBATHIOB 1 man ¢ OB3 k yciyram Llentpa n o6bexram, Ha
KOTOPbIX OHM IIPEAOCTABILIOTCS, COTPYOHHKAM HEOOXOIHMO COGIIIONATH Clieiyromue obmue
TIpaBAja JTHKETa MNPH OOIICHWH C YKa3aHHBIMH KATETODHUSMH JHII B 3aBHCHMOCTH OT
KOHKPETHOH CUTyaIuu:



2.1.1. Ilpu pasroBope ¢ uHBamHIOM MM jurioM ¢ OB3 obparmarscs cliefyeT HENOCPEeICTBEHHO
K HEMY, a HE K COIPOBOXKIAIOLIEMY, KOTOPBIM IPUCYTCTBYET IpH pasroBope. IIpu 3HaKoMcTBE C
uHBaM oM M oM ¢ OB3 pekoMeHayeTcs moxaTh eMy pyKy, pacHoJI0XHUTE K ¢ cebe.

2.1.2. Ilpu BcTpede co cienblM WM CIaOOBHASIIAM JIAIIOM, HEOOXOAMMO Has3BaTh cebs H
JIpyTHX MpUCYTCTBYIOmuUX monel. [Ipu npoBenenun obmeit 6ecennl clenyer mMOsSCHITh, K KOMY
B JIaHHBII MOMEHT 00pallieH pa3roBop, U Ha3bIBaTh CEO.

2.1.3. Ecnu uaBanuay wm juny ¢ OB3 mpemiaraercs moMorns, peKOMEHIYETCS MOI0XKIATh,
[I0OKa YKa3aHHOE JIMLIO €€ IPUMET MM OTKaXETCS OT MOMOINHM, a B CIy4ae MOJOXHUTEIHHOTO
OTBETa CIIPOCUTH, YTO M KaK JIENIaTh JUIsl OKa3aHHs TOMOIIIH.

2.1.4. Ob6pamatbcs k HHBamuay wmd guny ¢ OB3 pexoMenmyercs: k peOeHKY IO HUMEHH,
B3POCIIOMY Y€JIOBEKY: IT0 UMEHH-OTYECTBY U Ha «BbD».

2.1.5. Ilpm pasroBope ¢ wuHBamuaAoM Wi JwunoM ¢ OB3, HCOBITHIBAIOIIAM TPYAHOCTH B
oOImeHnN, HEeOOXOAMMO BHHMMATENBHO CIyIIaTh €ro, OBITH TEpIENHBBIM M JKIOaTh, KOTHA
yKa3aHHOE JIMIIO CaMOCTOSTENBHO 3aKOHYHT (pasy.

2.1.6. Ilpu oOmeHHH ¢ JWUOOM C HapyIICHHAMH OIOPHO-ABHUIaTEJILHOTO alapara,
IIOJIE3YIOIIMMCSL MHBAIMIHON KOJSCKOM HIIM KOCTBUISAMH, pacmojiaraThCs CENyeT Ha OJHOM
3pUTENFHOM YPOBHE HIIM Cpa3y B Hadajie pa3roBopa CeCTh MPSMO MEPe]] HAM.

2.1.7. CoTpynHuKH HE HOJDKHBI TIpH pasroBope ¢ wuHBam@AoM mid juioM ¢ OB3 ¢
THIEPKHHE3aMH (TIAaTOJOTMYECKHe BHE3aTHO BO3HUKAIOIINE HEIPOW3BOJIBHBIE [BIKEHHS B
pa3sIMYHBIX IPYIIaxX MBIIII) pearupoBaTh Ha HEPOW3BOJIGHBIE JBIKEHUS YKa3aHHOT'O JIHIIA.
2.1.8. Ilpu oOmeHHM C JHIOM, WMMEIOIIAM HapylmIeHHe ClIyxa, HEOOXOMUMO MPHUBJIEYD
BHHMaHHE YKa3aHHOIO JMIa ABMXKCHMEM pyKd. B mporecce amanora ¢ yka3aHHBIM JIMIIOM
PEKOMEHIYETCsl CMOTPETH MPSAMO B IJ1a3a, TOBOPUTH MAKCUMAJIBHO YE€TKO, BHATHO IIPOH3HOCHUTH
OKOHYaHHS CJIOB, IPEIJIOTH ¥ MECTOMMEHHSI.

3. Oco0eHHOCTHB3aNMOIEHCTBHA ¢ Pa3IMYHLIMHTPYNIIAMH  HMHBAJHIOB H
JHI ¢ OTPaHMYEeHHBLIMH BO3MOKHOCTSIMH 310POBBS

3.1.  Jlunma, MCHBITHIBAIOINUE TPYIHOCTH IIPH MEPEABHKECHHH.
CotpynHuku 00s3aHBI BCTPETHTH, BEXUIMBO OOBSICHHUTH, I[€ HAXOAUTHCS HYXKHBIA OOBEKT
HHBAIHUIYy, YOEOUTHCS B IOCTYDHOCTH NPOXOJAa KyAa CIedyeT IepeaBHUIarTsCs. 3alpemacTcs
[IPUKACaThCsA K MHBAIUAHOM KOJICKE M MEHSATh €€ MECTOIOJIOXKEeHHe 0e3 Corjachs WHBAIHAA
unu una ¢ OB3. TIpu OTKpEITHH TSDKENBIX ABEPEi, IpH MepeIBHKEHHH TI0 IIApKETY WM KOBpaM
C JJIMHHBIM BOPCOM PEKOMEHAYETCS MpPEIOKUTH NOMOINs WHBamuAy i juimy ¢ OB3,
IIOJIE3YIOIIEMY CSl HHBAIMIHOM KOJSCKOM MM KOCTHUIAIMH. COTPYIHHKH TOJKHEI IOMHHTH, YTO
HMHBAJIUIHBIE KOJCKH OBICTpO HAOMpAarOT CKOPOCTh, W HEOXKHIAHHBEIE PE3KHE IMOBOPOTHI H
TOJIYKH MOTI'YT IIPUBECTH K IIOTEPE PAaBHOBECHS U ONPOKUIBIBAHAIO HHBATHIHOM KOJISCKH.

3.2.  Jluma, MCTIBITHIBAIOINHE 3aTPyTHCHUSA B PEUH.
CoTpyaHUKH OJDKHBI TOBOPHUTH C JAHHOW IPYIION JHI] CIOKOMHO, TEPIEUBO, APYIKEIFO0HO H
HE IOJ1aBaThCs Ha BO3MOJXKHBIE PEUYEBHIE IMPOBOKALUH. 3alpeIaeTcs nepeOnuBaTh, MOMPABIIATH
JAaHHOE JUIO ¥ (WIM) JoroBapuBarh ¢pady 3a HUM. ['OBOpUTH CieoyeT TOJNBKO TOT[a, KOraa
cobeceTHUK 3aKOHYMI (pOpMyIHpOBaTh CBOXO MEICTH. [IpH pa3roBope peKOMEHIyeTCsS CMOTPETh
B JIMIO COOECEIHUKY, IONNEpKUBATh BU3YyabHBIH KOHTAaKT. B Oeceme crapaThCs 3aiaBaTh
BOIIPOCHI, KOTOpBIE TpeOyIOT KOPOTKHX OTBETOB HJIM KHBKA T'OJIOBHI, MOATBEPXKAAIONIHX, UTO
uH(OpMaIs BOCIpUHSATA U OCMEICIEHHa. B cirydae, ecnu ¢pa3a He MOHATHA, PEKOMEHIYETCS
IOIPOCHTH COOECeTHUKA ITOBTOPUTH ee. COTpyIHUKHM 005S3aHbI HOMHHTD, YTO HEJb3S IBITaThCS
YCKOpSITh Pa3roBOp, Tak Kak JIMIy C HapymeHWsSMH peud TpeOyercs Ooblmee KOIMYECTBO
BpeMEHHU 11 GOpPMHUPOBaHUS BHICKa3bIBaHUA. CleqyeT OBITh TOTOBBIM K TOMY, YTO PasroOBOP C
yKa3aHHBIM JIMIIOM 3aiiMeT 6ombine BpeMeHH. [Ipyu BO3HUKHOBEHHH ITPOOJIEM B YCTHOM OOIIEHUH
HEOOXOMMO IIPEAJIOKUTH HCIOIH30BaTh IPYroi cnocob OOIMEeHHUs: B3pOCIOMY, MOCETHBIIEMY
00pa3oBaTeIbHYIO OpPraHU3alHIo - HAMMKCATh, HAlleYaTaTh; PeOEHKY - IOKa3aTh XKEeCTaAMH.

3.3.  Jluma c 3amepxkoif B pa3BUTHH ¥ IpoOIieMaMu OOIIEHHS.
B pasroBope ¢ gaHHO# rpynmo# JuI He0OX0AUMO HCIIOIB30BaTh JOCTYITHEIH SI3BIK, BBIPAXKAThCS
TOYHO M B paMKaX TeMbI pa3roBopa. M36eraTh CIOBECHBIX INTAMIIOB U OOpa3HBIX BHIPAXKEHHH,



€CIIH TOJBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO COGECETHHK C HHMH 3HaKoM. Crexyer
HCXOJUTDH M3 TOIO, YTO JIAIO C 33JEPXKKOH B Pa3BHTHH MMEET XU3HEHHEIM ONBIT, KaK U 060
Apyrod B3pocnbii dYenosek. HeoOXOAMMO NOMHHUTB, YTO JNHMIA C 3aIEpKKOH B Pa3BUTHH
JeeCIIOCOOHEI M MOTYT MOAIMCHIBATE JOKYMEHTEI, 1aBaTh COTJIaCHE Ha MEIUIMHCKYIO IIOMOIIb U
T.1.

3.4. Jlnna, nMeoniue HapymeHHE 3PEHAS

IIpu oOmmenny ¢ NaHHOM IPYIIIOH JIHIY CIIEAYeT IOMHHUTD, YTO HapyIIeHHE 3PEHHS HMEET
MHoro crenesed. [lonHocTrIO crenbx moaei Beero okoio 10%, ocTanbHBIE HIMEIOT OCTATOYHOE
3pEHHE, MOTYT pa3iu4aTh CBET M T€Hb, HHOTZAA IIBET U OYEpTaHHs IpeaMmera. Y OJHHX ciaboe
nepu)eprIECKOE 3pEHKe, y IPYTHX cllaboe IpssMoe IpH XoporneM neprudeprdeckoM. JlaHHBIE
KPHTEPHUH B 00A3aTEILHOM MOPSI/IKE HAZO BBICHUTD y COOECETHAKA HITH CONPOBOMKIAIOIIETO €ro
JMIa ¥ y4YATHIBaTh Ipu oOmenwH. [Ipm BecTpede ¢ nuIoM, MMEIOMHM HapylNEHHWE 3pEHHS,
COTPYIHUK JOJDKEH IIOINPHUBETCTBOBAaTh €ro IEpBBIM, Ha3BaB cebsd, a TakkKe BceX
NPUCYTCTBYIOIMX JHUIl. B mepByio odepens peKOMEHIYeTCS CIPOCHTH JIUIO C HapyIIEHHEM
3pEHH, Kya OH CIeIyeT, Hy)KHa JId eMy IIOMOIIb, B KaKO# Mepe, a B ClIydae HOJIOKHTEIHLHOIO
OTBeTa IMoMo4b eMy. Ilpemnaras momoms, cleyeT HApPaBIATH JIMIO C HAPYIIEHHEM 3PEHHUS
OCTOPOXHO, He chaBimBas €ro pyky. ConmpoBoxJas JHIO C HapyIICHHSMH 3PEHHS, COTPYIHUK
JOJDKEH MEepe/IBUTaThCs Ha 0ObeKTe YUpexneHHs 6e3 pe3Kux ABMKEHHM, HE JIENaTh PHIBKOB.
Ecmu ymuo ¢ HapymeHWeM 3peHHS OTKa3aloch OT HOMOIIM B COMPOBOXIECHHH MO OOBEKTY
YupexneHuns, IpH 3TOM COTPYAHHK 3aMETHI, YTO YKa3aHHOE NMI0 COMIOCh ¢ MapIpyTa,
COTPYIHUK 00s3aH IIOJOKTH ¥ IIOMOYE JIHITY BHIOPATHCS Ha HyXKHBIH IIyTh.

Jist OpreHTaIMy M ¢ HapyLICHHEM 3peHHs Ha 00beKTe YUpeKIeHHs Heo6xozmMo

KpaTKO ONHKCaTh MECTOHAaXOXIECHHWE, XapaKTepH30BaTh PpACCTOSHHE JO OIPEIEICHHBIX
IPEIMETOB; CBOEBPEMEHHO MPEAYIPENUTh O NPEMSATCTBUAX: CTYIEHSX, HU3KHX IPHTOJIOKAX,
TpyOax u T.1I. ‘
3ampemaercs naBaTh KOMaHABI COOaKaM-IIOBOABIPAM, TpOTaTh, HrpaTh ¢ HUMH. Cleyer
IIOMHHTB, 9TO CO0OaKa-MOBOABIPh BHIIONHSET CIy)XeOHYI0 GOYHKIMIO NpH JHIE ¢ HapyIIeHHEM
3peHus. Eciu coTpymHuk npenmaraer JmMiy ¢ HapylUIeHHEM 3peHHsS IIPHCECTh, CIEAYeT
HalpaBUTh PYKy JAHHOTO JIMIAa Ha CIMHKY CTyJla WM MOIJIOKOTHHK. IIpH Heo6XoamMocTH
3aUMTHIBAaHMS JMIy C HapylmIeHHEM 3pEHMs Kakoi- mmbo wmHopMamwu cHavama ClemyeT
OpEeynpenuTh JAaHHOEe JHIO0 06 35ToM. YUMTaTh HEOOXOOMMO BCE, BO3AEPHKABIIHMCH OT
KOMMEHTapHEB: Ha3BaHWE, NaThl, TEKCT JOKYMEHTa - OT 3aroJioBKa J0 KOHIA, HE HPOILyCKaTh
PEZAKO yIOTpeOIIsieMble Hili MEKTyHApOIHbIE CII0BA. [IpH YTEHHUH KaKoro-1u6o TOKyMEHTA JIHITY
C HapyIIEeHUEM 3PEHHUS PEKOMEHIYETCS Il yOeqUTeNbHOCTH JaTh eMy JOKYMEHT B pykH. Eciu
JHIO C HApYIICHHUEM 3pEHHs JOJDKEH MOINUCATh JOKYMEHT, CIIeqyeT B 00S3aTEIbHOM MOPSIKE
IPOYMTaTh NOKYMEHT BCIyX NaHHOMY JIHIly, IIpH HEOOXOAMUMOCTH UIS IOJHOTO BOCIPHSATHS
TEKCTa MOBTOPHUTH ero. MHBamMAHOCTE HEe OCBOOOXKIAET JHIO C HAPYIIEHHEM 3DEHHS OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOM TOKYMEHTOM.

3.5. Jluna, nMeomue HapymieHHeE CIyxXa

IIpu o6mennyu ¢ JaHHOM IPYNION JHI ClIEAyeT IOMHUTH, YTO CYIIECTBYET HECKOIBKO
THIIOB ¥ CTEIEHEH I'TyXOTHI, YTO BIIEYET 3a COOOM HECKOIBKO CIIOCOO0OB OBINEHHS C JIMIAMH C
HapyIIeHHeM CiiyXa. JlaHHbIE KpDHTEpHH B 00S3aTENbHOM MOPSAAKE HANO BHIACHHATH Yy
cobecellHMKa WM COIPOBOXKIAIOIIEr0 €ro JWla W y4dTHIBaTh NmpH obmeHHH. B mpomecce
Zajora ¢ JIMIIOM C HapyIIEHHEM ClIyXa CIeIyeT CMOTPETh IIpssMo Ha Hero. He 3areMHsATs nHIIO,
HE 3arOpaKMBaTh €r0 PyKaMH, BOJIOCAMHU HJIH KAKHMH-TO IPEIMETaMH.
JIumo ¢ HapymeHneM Clyxa JODKHO MMETh BO3MOXKHOCTB CIIEIATE 3a BEIPAKEHHEM JIHIA
cobeceHHKA.
Jliist puBIIeYeHNs BHUMAHHS JIULA C HAPYIIEHHEM CITyXa CIeAyeT Ha3BaTh €ro 110 HMEHH.
Ecnu oTBeTa HET. MOXHO Cllerka TPOHYTH YeJIOBEKA WIIM K€ MoMaxaTh pykol. IIpm obmeHun
TOBOPHTH CJIEAYyEeT MaKCHMAIBHO YETKO, apTHKYJHpYsS H 3aMeIUIss CBOW TEMI PEYH, BHATHO



IPOU3HOCHTh OKOHYAHHS CJIOB, MPEVIOTM M MECTOMMEHHMH, TaK KaK JaHHas TIpylna JIAI
UCIIBITEIBAET 3HAYMTENILHEIE 3aTPyIHEHHMsS B BOCIPHATHH OTHENbHBIX 3BYKOB. B jaumainore
HCIONB30BaTh IPOCTHE (passl M W30eraTh HECYIIECTBEHHBIX CJIOB, NPH HEOOXOIMMOCTH
nepedpasupoBaTh COOOIIEHHE C HCIONb30BaHHEM Ooyee MPOCTHIX CHHOHMMOB, €CIH
cobecemHUK He MOHAN HHpopMarmioo. Eciu coTpymHHK coobmaeT HHQopMammio, KoTopas
BKJIIOYAeT B ce0s CIIOKHBIA TEPMHH, PEKOMEHAYETCS AN BOCHPHUATHS JHMIOM C HapyIICHHEM
CllyXa HaIlWCaTh €€, WM JIOHECTH JIOObIM IPYTHM CIOCOOOM, HO TaK, YTOOBI OHa OBLIA TOYHO
nonsTa. [Ipu paboTe ¢ JaHHOK IPyNIIOH JIMI] BO3MOXHO MCIIOJE30BATh S3bIK XECTOB, BEIDOXKCHUE
JIALA U TEJIOABHXKEHHUS IS IIOSICHEHHUS CMEICTIA cxaéaHHoro. Ecnu o6IneHue IPOUCXOIMT depe3
CypAOIEpeBOIUMKa, HEOOXOAMMO IIOMHMTh, YTO o0OpamarbCs Hal0 HEMOCPEACTBEHHO K
cobeceTHUKY, a He K IEPEBOTIHKY .

4. TIpaBmiaa (anropuT™m) JeHCTBHIl IEPCOHAJA MIPH NOSBJICHHH
B MAYO /1O rpaxaannHa ¢ HHBAJIUAHOCTLIO

4.1. OTBeTCTBEHHBIN 3a 00€CIEUECHUE CONPOBOXKICHUS WHBAINUIOB M OKa3aHHWS MM IIOMOIIH,
YTOYHSIET [EeJIb MOCEIIEHH s, TPA HEOOXOAUMOCTH MOMOTaeT HalleTh OaxuiIbl, COIPOBOKAAET IO
HYXHOro KaOWHeTa WM TPYIIIBL, OKa3hiBas MOMOING IpH IepeABHKEHMH. [Ipy umTensHOM
IpeObIBaHHH B TIOMEIIECHUH YUYpEXICHHS, OTBETCTBEHHBIH 10 0OECIIEYEHHIO COIPOBOXKICHHS
HHBAJIKIOB MpEIJIaracT CHATh BEPXHIOID ONEXIy (B KabMHETE 3aMECTUTENS 3aBEHYIOIIETo IO
BMP), npu He06X0AUMOCTH, BOCTIONH30BATHCS TyaJIETHOM KOMHATOM.

4.2. Tlocme OKOHYAHUS IPHEMa COITPOBOXKAAET OOpAaTHO, IOMOTaeT CHATH

OaxWiel, HAJeTh BEPXHIOI OJEXIy, ¥ COINPOBOXIAeT MO0 BBIXOJA H3 3[aHMd, IIPH
HEOOXOAMMOCTH JOBOJUT IO aBTOMOOHIISI, IOMOTasi CECTh B aBTOMAIIIKHY .

4.3. Hudopmaruio 0 MOpAAKe MPETOCTaBICHHS MyHHIIUIIAIBHOH ycIyTd chepe o6pa3oBaHus
JUIS TpPaXIaH, OTPAaHWYECHHBIX B IEPEIBM)KEHUHU C IEIBIO INOANEPXKAHMS M COXPAaHEHHSA HX
3I0pOBBSI, MOXKHO ITOJTyYUTh:

-Ha caiite llenTpa;

-C UCTOJIB30BaHUEM Tele(GOHHOH CBSI3H;

-yepe3 HHGHOPMAITHOHHBIE MaTepHaTbl (TaMSITKH, OyKJIeThI ¥ T.1.)

3.5. KoHcynpTHpOBaHME 1O BOIpOCaM IIPEIOCTABICHHS  MYHHIUIAILHOM  YCIIyTH
OCYIIECTBJIAETCS KaK B IHCHMEHHOM, TaK ¥ B YCTHOM (opMe.

4.5. IluceMeHHOE ofOpameHue  poauTeneu (WM 3aKOHHBIX  IIPEACTaBUTEICH)
paccMaTpHBaeTCs, yupexxaeHueM B TeueHue 30 OHEW €O OHS PErMCTpallMMd ITHCHMEHHOIO
oOparneHus.

4.6. Ilpu orBere Ha TenehOHHBIE 3BOHKM M YCTHBIE OOpaleHHs IpaKAaH CIELHAIHCTHI
0pOOHO B BEXIIMBOM, KOPPEKTHOH (hopme HHOOPMUPYIOT 0OpaTHBIIMXCS 10 MHTEPECYFOIIUM
ux BompocaM. OTBeT Ha TeneOHHBIM 3BOHOK [OJDKEH HAa4YWHATBCS C HHGOpManuH O
HAa¥MMEHOBAaHWM OpraHa, B KOTOpBIA IO3BOHMJI TPaXJaHWH, (aMHINHM, MMEHH, OTYECTBE H
JOJDKHOCTH CIIeAAINCTa, IPAHIBIIETO TeIe()OHHBIH 3BOHOK.

4.7. Tlpu HEBO3MOXXHOCTH CIIECITHAJIICTA, IPUHSBIIETO 3BOHOK, CAMOCTOSATENLHO OTBETUTh Ha
IIOCTaBJIEHHBIE BONPOCHI, TeNepOHHEIM 3BOHOK JOJDKEH OBITH IepeanpecoBaH (IIEpPEBENEH) Ha
JPYroro CIEUAINCTa WIH TPaXIaHWHY IOJDKEH OBITH coOOmeH TeneoHHBIH HOMEp, IO
KOTOPOMY MOKHO IIOJIYYMTh HEOOXOMMMYIO MH(pOPMAIUIO, WM MPENJIOKEHO H3IOKHTh CYTh
oOpareHus B MUCEMEHHOM (opMe.



